
 

System update 4 June 2018 

 

 

The following major changes have been implemented:  

 

Theme Description 

New colours We have added new pleasant colours to the platform and certain 

Order statuses. 

 

New Order 

statuses 

 

We have renamed certain Order statuses (see table below). 

New Welcome 

screen 

From now on you will be welcomed by a Dashboard including an 

overview of your Live orders, Failed orders, and the total count of 

orders which have passed through the system for your business. You 

can change, delete and create new dials at any time.  

 

Improved Order 

overview and 

Order cards 

The information in the Order overview and in the individual Order 

cards have been rearranged. The more important information is now 

more apparent and enhanced. 

 

Planning In the Order cards in the Planning overview, the more important 

information is now also appearing clearer. You can retrieve further 

information from the individual Order card by clicking the ’Expand’ 

arrow. 
 
 

New Status codes and colour coding: 
 

 
 
 

There are no updates this time around to our Driver App. We expect a major new release 

for the App during late summer or fall 2018. 

NOW Before

Todo Awaiting assignment

Planned Awaiting pickup

In Transit Picked up

Missed (pickup) on hold

Missed (delivery) Returning

Unknown Unknown

Done Done

Canceled

Archived Archived


